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Every May, the Administration for Community Living
(ACL) leads the nation’s observance of Older
Americans Month (OAM). The 2025 theme is Flip the
Script on Aging, which focuses on transforming how
society perceives, talks about and approaches aging.
OAM's Flipping the Script theme encourages
individuals and communities to challenge stereotypes
on aging and dispel misconceptions. Clinton County
Office for the Aging and area partners are changing
the conversation by promoting age-friendly care and
reframing aging. Examples include:

Celebrate Older Americans Month 2025 

Instead of:
“Tidal wave,”
“tsunami,” and
similarly catastrophic
terms for the growing
population of older
people
“Seniors,” “elderly,”
“aging dependents,”
and similar “other-ing”
terms that stoke
stereotypes
“Struggle,”“battle,”
“fight,” and similar
conflict oriented
words to describe
aging experiences

Try:
Talking affirmatively
about changing
demographics: “As
Americans live longer
and healthier lives . . .”

 Using more neutral
(“older people/
Americans”) and
inclusive (“we” and
“us”) terms
The Building
Momentum metaphor:
“Aging is a dynamic
process that leads to
new abilities and
knowledge we can
share with our
communities.”

Source:https://www.reframingaging.org/P
ortals/0/pdfs/Quick-Start-Guide.pdf ?

ver=_OtD5zJL3r4x7KtzcfxOaQ%3d%3d 

Ageism is
discrimination

against older people
due to negative and

inaccurate
stereotypes.

https://acl.gov/oam/2025/older-americans-month-2025
https://acl.gov/oam/2025/older-americans-month-2025
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Activities
Exercise Classes

Monday: Range of Motion -
9:00am-10am (offered by CCE)

Tuesday: Growing Stronger/Bones
- 9:00am-10:00am (offered by

Senior Planet)
Wednesday: Chair Chi - 9:00am-

10:00am (offered by CCE)
Thursday: Growing

Stronger/Balance - 9:00am-
10:00am (offered by Senior Planet)
Friday: Range of Motion - 9:00am-

10:00am (offered by CCE)

Links to above classes available at:
https://cceclinton.org/fitness

Senior Center
The Senior Center located at 5139

North Catherine Street in
Plattsburgh offers a variety of
activities, including exercise

programs, games, puzzles, crafts,
and more. Call 518-563-6180 or

view the activities calendar online
at:

https://www.seniorsinclintoncounty
.com/Activities/

Big news!  We are hosting a
Community Conversation and
Public Hearing Event on May 22 . nd

The event will be held at the
Senior Center located at 5139 N.
Catherine Street in Plattsburgh.
More information may be found
on page 6. We really hope you will
join us to share your thoughts
about aging in Clinton County.
The four center pages in this
edition share information about
programs and services available.

Now that we have moved from
winter to construction season,
check out page 11 for helpful
safety reminders when traveling
through work zones. 

If you, or someone you know, will
become Medicare eligible this
year, check out Medicare 101.
There will be several sessions in
the next few months. The
complete list of locations is on
page 4.

While you are out and about, look
for us at various events. Happy
exploring!
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If you need support or resources during your caregiving journey, call the Clinton
County Office for the Aging Caregiver Resource Center at 518-565-4620.

CAREGIVER CORNER
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Caregiving and Incontinence

Caring for  someone with incont inence can be stressful .  What  is
incont inence? Incont inence is  any involuntary leakage of  ur ine or
feces.  The fol lowing t ips  may help:

Talk  with your loved one ’s  health care provider .  There may be
an underly ing cause that  is  treatable.

The person you care for  may be distressed and ashamed,  so
aim to be calm and pat ient .

Talk  to  your loved one about  their  symptoms and episodes.  The
more you know the better  you can help them.

Use a to i let  with a  ra ised seat  or  a  portable commode i f  the
toi let  is  too far  away for  the person to reach in  t ime.  

Have your loved one wear c lothes with an e last ic  waistband to
be able to pul l  down quick ly ,  and change more easi ly .  

Pay attent ion to diet .  Some foods may make incont inence
worse.

Always be prepared.  Pack a  smal l  bag with suppl ies  such as
incont inence br iefs  or  pads,  wipes,  and a change of  c lothes.

Wear disposable g loves when helping with c lean up.  Wash your
hands with soap and water  after .

Adopt  a  matter-of - fact  approach.  Be reassur ing in  a
stra ightforward manner.
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Senior Center

Program Spotlight

R E S I L I E N T  A G I N G  N E W S L E T T E R I S S U E  4 1 / / M A Y  2 0 2 5

There is so much to do at the Senior Center. To learn about all
they offer see the activity calendar posted on their website at:
https://www.seniorsinclintoncounty.com/Activities/ or call
them at 518-563-6180 to learn more.

The Senior Center is operated by the Senior Citizens Council of
Clinton County and is located at 5139 North Catherine Street
in Plattsburgh. The Senior Center offers social, recreational,
and educational programming. 

Their exercise programs include Osteo/Arthritis Exercise, Tai
Chi, Zumba Gold, and Yoga. Shuffleboard and Pickle Ball are
also available.

Activities include Scrabble, Mah Jongg, Painting, Knitting,
Crocheting, Quilting, Card Games, Wii Bowling, and craft days. 

The Senior Center also hosts educational presentations and
special events. These include Senior Celebration, Nature
Chats, presentations by the Clinton County Historical
Association, Nutrition Presentations by Cornell Cooperative
Extension, and more.

The Senior Center is also a congregate meal site and serves
lunch at noon. 

The center is open Monday through Friday from 8:00 am to
3:30 pm so grab a friend or stop by and make some new ones!



R E S I L I E N T  A G I N G  N E W S L E T T E R P A G E  6

R E S I L I E N T  A G I N G  N E W S L E T T E R I S S U E  4 1 / / M A Y  2 0 2 5









Additional Projects

New York
Caregiving Portal

NYS Office for the
Aging in partnership
with the Association
on Aging in New York
offer free Caregiver

programs. 
Get started at

newyork-
caregiver.com.

ElliQ

ElliQ is a pro-active, voice-operated
robotic companion designed for

older adults to keep them engaged,
connected, and independent. To

learn more contact Ray at the
Office for the Aging.

GetSetUp Classes
Go to

www.getsetup.org/partner/NYSTATE
to sign up for free classes on a

variety of subjects.
Animatronic Pets

Hundreds of animatronic cats, dogs, and
birds have been distributed in Clinton County

over the past six year. We currently have
bluebirds, but hope to get more pets in 2025.
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Text Message Scams

Did you know that people almost always open text messages? In a new Data
Spotlight about the big jump in reported fraud losses involving text scams,
the FTC notes a study finding open rates can be as high as 98%. Those are
really good odds for a scammer. And when scammers get you to respond to
their messages, they’re cashing in. Here’s how you can increase your chances
of keeping your money safe.

Some text scams start as fake fraud alerts. You get a message from someone
claiming to be from the fraud department with Amazon or your bank,
offering to help with a suspicious charge. But that’s the hook they use to get
you to respond by messaging back or calling a number. Instead of help, they’ll
spin elaborate lies and drain your bank account.

Or maybe you get a text about a problem with a delivery or a message about
unpaid tolls. In both cases, they tell you to click a link to fix the issue. When
you land on what seems to be the USPS or highway toll program website
(they’re not), they tell you to pay “re-delivery fees” or “unpaid tolls.” That’s
when you might end up giving your credit card or even your Social Security
number to a scammer.

Scammers also use phony job opportunities and “wrong number” texts to
convince you to respond. No matter what story you get, here are ways to
avoid text scams:

Don’t reply to unexpected text messages. It could lead to a scam.
Never click links in unexpected messages. Scammers want you to react
quickly, but it’s best to stop and check it out.
Don’t assume a text from a known company or organization is legit. Check
it out. Reach out to the company, state tolling agency, or bank using a
phone number or website you know is real — not the info from the text.

Delete and report scam texts using your phone’s “report junk” option or
forward unwanted texts to 7726 (SPAM). Learn more at ftc.gov/textscams.

Source: https://consumer.ftc.gov/consumer-alerts/2025/04/unexpected-text-scam?
utm_source=govdelivery
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https://www.ftc.gov/news-events/data-visualizations/data-spotlight/2025/04/top-text-scams-2024
https://www.ftc.gov/news-events/data-visualizations/data-spotlight/2025/04/top-text-scams-2024
https://consumer.ftc.gov/consumer-alerts/2024/03/did-you-get-call-or-text-about-suspicious-purchase-amazon-its-scam
https://consumer.ftc.gov/consumer-alerts/2024/12/scammers-are-delivering-phishing-messages-holiday-season
https://consumer.ftc.gov/consumer-alerts/2025/01/got-text-about-unpaid-tolls-its-probably-scam
https://consumer.ftc.gov/consumer-alerts/2024/11/random-text-offering-you-job-its-probably-scam
https://consumer.ftc.gov/consumer-alerts/2024/05/why-its-not-rude-ignore-hi-how-are-you-text-messages-strangers
https://consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages
https://consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages#report
https://consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages
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Clinton County Office for the Aging is pleased to provide you with services. Programs for the
Office for the Aging are funded by the Older Americans Act, New York State, Clinton County
and your contributions. There is no fee for services; however, in order to provide continued
quality services, the Older Americans Act requires us to allow voluntary, confidential
contributions from participants. Individuals with self-declared incomes at or above 185
percent of federal poverty level ($2,322 monthly income for a single person) are encouraged
to contribute at levels based on the actual cost of services. Your contributions are used to
improve upon and support the programs.

Any amount you contribute is greatly appreciated. If you are using a check, please make the
check payable to: Clinton County Treasurer and mail to Clinton County Office for the
Aging, 135 Margaret St, Suite 105, Plattsburgh, NY 12901. You will not be denied service
because of an inability or unwillingness to contribute.
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Please return with your contribution

$____________  Home Delivered Meals                       $____________ Congregate Meals

$____________ Caregiver Services                                $____________ Transportation

$____________ Health Insurance Counseling              $____________ Lifeline (PERS)

$____________ Health Promotion (Exercise Classes)  $____________ Legal

$____________ Housekeeping/Personal Care              $____________ Other ______________



Clinton County Office for the Aging
135 Margaret St, Suite 105

Plattsburgh, NY 12901
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The Clinton County Office for the Aging assists people and caregivers to empower and sustain their
independence and to advocate for themselves by developing a continuum of opportunity, support and care.


