
BY:  RAY ALEXANDER
1967 was an interesting year. The Beatles released
“Sgt. Peppers Lonely Hearts Club Band”. Dustin
Hoffman starred in “The Graduate”. And a young high
school freshman named Cynthia Phinney volunteered
to be a “Candy Striper” at the Elizabethtown Nursing
Home. So would begin her journey of over 55 years as
a volunteer. You see, civic duties were important in
the Phinney household. Her father Clayton Phinney
had long emphasized service to the community.
Cynthia had always loved being active. She states
that her brother’s sports activities helped spur her on
to a life full of activity and movement. Her mother
reinforced this too as she felt that posture was
important and encouraged ballet. After graduating
from North Country Community College, she made a
brief foray into the big city of Washington DC where
she worked at the Pentagon as an administrative
assistant. But big city life wasn’t for her, and she was
able to transfer to Plattsburgh Air Force Base and
return to her North Country roots. There she went
back to school and earned her Bachelor’s degree at
Empire State College. In 1995 she met a sweet man
named Steve Gagnier who was instantly smitten by
her. They would marry and he would [in her words]
become her “pillar and lifted her up every week in the
service to others”. Together she and husband Steve
volunteered for numerous social events for young 
continued on page 4
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Clinton County Volunteer Honored 
as Part of Older New Yorkers’ Day
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Several local agencies
are in need of

volunteers.

Call Kate at AmeriCorps
Seniors RSVP at 

518-566-0944
to learn more.

Other volunteer
opportunities:

JCEO Senior Outreach has a
need for volunteer drivers.

Please call 518-561-6310 for
more details.

Cycling Without Age needs
volunteers to assist with

various functions. Contact
Rebecca at 518-578-2369 or

visit:
www.cyclingwithoutageadkco

ast.com for more
information

Get involved with some 
great projects!

A big thank you to all who joined us
at our Community Conversation and
Public Hearing Event on May 22 .
We appreciate your feedback.  I
would also like to thank Brooke
Dubuque from the Alzheimer’s
Association for being our guest
speaker and providing valuable
information about resources
available. 

nd

I would like to thank our Older New
Yorkers’ Day Honoree, Cynthia
Gagnier for all that she does to
make our community a better place
to live. Please check out her story on
pages 1 and 4.

I am sure people are starting to
wonder about Farmers’ Market
Coupons. We do expect to have
them available starting the second
week of July. More details will be
available soon. To be eligible for the
coupons, you must be age 60 or
over, and meet income guidelines.
Once again, we will be distributing
coupons at various locations
throughout the county.
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If you need support or resources during your caregiving journey, call the 
Clinton County Office for the Aging Caregiver Resource Center at 518-565-4620.

CAREGIVER CORNER
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The Caregiver Intensity Index

The Caregiver  Intensi ty  Index is  a  tool  to  help caregivers
understand what  things increase intensi ty  and decrease intensi ty
in their  part icular  caregiv ing c ircumstances.

Did you know that  50% of  caregivers  do not  ident i fy  with that
term? Many people say I ’m just  a . . .  This  could be any of  the
fol lowing:  husband,  wife ,  son,  daughter ,  neighbor,  f r iend,  etc .  I f
you provide any help,  such as  running errands,  mowing the lawn,
br ing someone to an appointment -  you are a  caregiver .  Being a
caregiver  does not  mean you are taking on the responsibi l i ty  of  a l l
caregiv ing for  a  person,  but  rather  you are able  to support  the
indiv idual  by providing a  bi t  of  help.  

The New York State Off ice for  the Aging has partnered with
Archangels  to  l ink caregivers  to resources.  The Caregiver  Intensi ty
Index,  which only  takes two short  minutes ,  shows the caregiver  an
intensi ty  score.  I f  the caregiver  is  in  the “yel low” or  “red”  i t ’ s  a
s ign to take act ion to reduce that  stress.  The Caregiver  Intensi ty
Index not  only  g ives a  score,  but  a lso indicates what  the dr ivers
and buffers  are.  That  is ,  the things that  increase or  decrease your
intensi ty .  This  can be di f ferent  for  every caregiver .  I f  you are in
the yel low or  red,  you can work to increase your buffers  and
decrease your speci f ic  dr ivers .

Caregiver  intensi ty  can change frequent ly ,  so check back in  often.
Using the Caregiver  Intensi ty  Index,  which can be found at :   
www.anycarecountsny.com/,  often can a lso help you bui ld  a
common language so others  can recognize when you need
addit ional  supports  and provide direct  l inks to community
supports



R E S I L I E N T  A G I N G  N E W S L E T T E R P A G E  4

R E S I L I E N T  A G I N G  N E W S L E T T E R I S S U E  4 2 / / J U N E  2 0 2 5

continued from page 1

military personnel far from home. They raised a family of three children and
Cynthia was a constant resource for their schools’ activities. It didn’t matter
if it was working on a committee or in the school kitchen, Cynthia was always
there with her hand up. Her favorite school activity was being the team
“Hockey Mom”. There she worked with high school coach Jeff Wood, forming
a friendship that endures to this day. The years rolled on and Cynthia was
cognizant to set a good example for both the children and the grandchildren
[4]. In 2018 she went from student to co-leader in the “Strong Bones”
exercise program with Clinton County AmeriCorps Seniors at the Peru
Community Church. After COVID she became certified to a full leadership
role. Her activities continued to grow, and she became triple certified by
teaching Tai Chi and Range of Motion [Arthritis Foundation]. 

Cynthia has some simple advice to those volunteering in New York State.
“Volunteering is the best job in the universe. The fact that you can help
others by volunteering is a gravy train. You smile and laugh when going to
work because there’s nothing better than helping others.”



The Rural Transportation Program (RTP) helps adults age
60 and over in Clinton County, who need transportation
to get to their medical appointments. JCEO staff link older
adults to volunteers in the community who provide a ride
to medical appointments throughout Clinton County. 

To access the service, older adults may contact the
Community Outreach Center in their town. Older adults
residing in the Towns of Schuyler Falls and Beekmantown,
as well as in the City of Plattsburgh, should contact the
JCEO main office for assistance at 518-561-6310. While
there is no fee to use the service, voluntary contributions
are accepted. No one will be denied service due to an
inability or unwillingness to contribute. 

Current program volunteers speak about how rewarding it
is to help others in their community. Additional
volunteers are always needed, so please call JCEO Senior
Outreach at 518-561-6310 for more details, including
information about mileage reimbursement.

This service is funded through a cooperative effort by the
Clinton County Office for the Aging and the New York
State Office for the Aging.
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Rural Transportation Program

Program Spotlight
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https://www.jceo.org/community-outreach
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What can you do about these proposed cuts? 
Contact your elected officials. 

See page 11 for contact information.
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NYS Department of Motor Vehicles 
Scam Alert

DMV WARNS NEW YORKERS TO BE WARY OF SCAMS SEEKING PERSONAL
INFORMATION
Texts falsely claiming to be from DMV demand customers pay fines
The New York State Department of Motor Vehicles (DMV) is warning customers to be
wary of the latest phishing scam, where bad actors seek to gain access to personal
information by pretending to be from the DMV.
This is the latest in a series of such text message phishing schemes that DMV has
warned New Yorkers to avoid. Previous scams have claimed that E-ZPass accounts
were about to be suspended.
Phishing texts are fraudulent messages designed to obtain data or sensitive
personal information to be used to commit identity theft or trick the recipient into
installing malicious software onto a computer or mobile device.
“These scammers flood phones with these texts, hoping to trick unsuspecting New
Yorkers into handing over their personal information,” said DMV Commissioner Mark
J.F. Schroeder. “DMV will not send you texts asking for your personal information.”
DMV provides information on these phishing attacks on its website.
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The New York State Department of Information
Technology Services provides advice on avoiding
these phishing attacks.
• Be cautious about all communications you receive,
including those that claim to be from "trusted
entities." Be careful when clicking any links
contained within those messages. If in doubt, do not
click.
• Do not send your personal information via email.
Legitimate businesses will not ask users to send
sensitive personal information through email.
• Keep an eye out for telltale signs: poor spelling or
grammar, the use of threats, or the URL does not
match that of the legitimate site.
• Be wary of how much information you post online.
The less information you post, the less data you
make available to a cybercriminal for use in
developing a potential attack or scam.
To the right is an example of what the latest scam
looks like:
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Clinton County Office for the Aging is pleased to provide you with services. Programs for the
Office for the Aging are funded by the Older Americans Act, New York State, Clinton County
and your contributions. There is no fee for services; however, in order to provide continued
quality services, the Older Americans Act requires us to allow voluntary, confidential
contributions from participants. Individuals with self-declared incomes at or above 185
percent of federal poverty level ($2,322 monthly income for a single person) are encouraged
to contribute at levels based on the actual cost of services. Your contributions are used to
improve upon and support the programs.

Any amount you contribute is greatly appreciated. If you are using a check, please make the
check payable to: Clinton County Treasurer and mail to Clinton County Office for the
Aging, 135 Margaret St, Suite 105, Plattsburgh, NY 12901. You will not be denied service
because of an inability or unwillingness to contribute.
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Please return with your contribution

$____________  Home Delivered Meals                       $____________ Congregate Meals

$____________ Caregiver Services                                $____________ Transportation

$____________ Health Insurance Counseling              $____________ Lifeline (PERS)

$____________ Health Promotion (Exercise Classes)  $____________ Legal

$____________ Housekeeping/Personal Care              $____________ Other ______________



Clinton County Office for the Aging
135 Margaret St, Suite 105

Plattsburgh, NY 12901
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The Clinton County Office for the Aging assists people and caregivers to empower and sustain their
independence and to advocate for themselves by developing a continuum of opportunity, support and care.


