
The facts speak for themselves: Americans over the age
of 65 are one of the groups at greatest risk of dying in a
fire. On average, more than 1,000 Americans age 65
and over die in fires. People over the age of 85 die in
fires at a rate five times higher than the rest of the
population. However, there are a number of
precautionary steps older Americans can take to
dramatically reduce their chances of becoming a fire
casualty.

Why Are Older People at Risk?
Older Americans are at risk for fire death and injuries
for a number of reasons:

They may be less able to take the quick action
necessary in a fire emergency.
They may be on medication that affects their ability
to make quick decisions.
Many older people live alone and when accidents
happen others may not be around to help.

What Fire Hazards Affect Older People?
Cooking accidents are the leading cause of fire
related injuries for older Americans. The kitchen is
one of the most active and potentially dangerous
rooms in the home.
The unsafe use of smoking materials is the leading
cause of fire deaths among older Americans.
Heating equipment is responsible for a big share of
fires in seniors' homes. Extra caution should be used
with alternate heaters such as wood stoves or
electric space heaters.

    Continued on page 4.
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Fire Safety and Prevention



The Medicare Open Enrollment
Period begins on October 15 .  
Early indications are to expect
many changes to plans, including
some discontinued plans for
2026. Please review the Open
Enrollment Clinic schedule on
page 6 and try to attend one to
review your plan options for the
coming year. Trained counselors
will be available to assist you with
determining the plan that best
meets your needs. 

th

Office for the Aging provides
assistance for individuals 60 and
over and their caregivers. JCEO
offers similar assistance through
a contract with Office for the
Aging. See page 5 for more
details. Both Office for the Aging
and JCEO are also providers of NY
Connects, the Aging & Disability
Resources Center for all ages. Call
Office for the Aging at 518-565-
4620 or JCEO at 518-561-6310 for
assistance with long-term
supports and services.

MESSAGE FROM THE
DIRECTOR

BY: DARLEEN COLLINS

R E S I L I E N T  A G I N G  N E W S L E T T E R P A G E  2

R E S I L I E N T  A G I N G  N E W S L E T T E R I S S U E  4 6 / / O C T O B E R  2 0 2 5

AARP Foundation
Tax Aide Seeks

Volunteers

The AARP Foundation Tax
Aide Program in Plattsburgh
is looking for volunteers to
provide Free IRS certified
tax service to residents of

Clinton and Essex Counties
with low to moderate

income, many of them
senior citizens.

Volunteer Tax Preparers,
Client Facilitators and

Greeters are needed for the
program to operate. The
training is free, starts in

October and is IRS certified.
There is a role for everyone!

For more information, 
please contact local
representatives at 

518-314-9762 or
taxaideclintoncounty@

gmail.com
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While autumn is a lovely time of year, there are a few things you
can do to make it safer for your loved ones you are caring for. 

Keep walkways clear of leaves and debris. Wet leaves can be
a fall hazard. 
As darkness falls earlier, be sure there is adequate lighting
both inside and outside the home. Pay particular attention to
bathrooms and hallways. Motion activated lights may be a
good solution.
Test smoke detectors and carbon monoxide detectors to be
sure they are  functioning. 
Prepare emergency kits for the home and car in case there is
a weather related emergency. Include extra coats, blankets,
water, food, first aid items, batteries, flashlights, and any
other items needed.
Get seasonal vaccinations and stock up on supplies for cold
and flu season.

CAREGIVER CORNER
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Autumn Safety Tips for  Caregivers

If you need support or resources during your caregiving journey, call the 
Clinton County Office for the Aging Caregiver Resource Center at 518-565-4620.

Caregiver Training - Fall Prevention
presented by Eric Gadway, Trauma Program Manager at UVM
Health Network - CVPH. Eric will discuss strategies to prevent

falls. Eric will also discuss resources available in the community
to help with strength/balance. 

This training will be via Zoom on
 November 12, 2025
 from 12pm to 1pm

Please register by November 7, 2025. By calling the Clinton
County Office for the Aging at 518-565-4620.



Continued from page 1.

Faulty wiring is another major cause of fires affecting the elderly.
Older homes can have serious wiring problems, ranging from old
appliances with bad wiring to overloaded sockets.

Safety Tips for Older Adults
Kitchen Fires. Most kitchen fires occur because food is left
unattended on the stove or in the oven. If you must leave the
kitchen while cooking, take a spoon or potholder with you to
remind you to return to the kitchen. Never cook with loose,
dangling sleeves that can ignite easily. Heat cooking oils gradually
and use extra caution when deep-frying. If a fire breaks out in a
pan, put a lid on the pan. Never throw water on a grease fire. Never
use a range or stove to heat your home.
Space Heaters. Buy only heaters evaluated by a nationally
recognized laboratory, such as Underwriters Laboratories (UL). Use
only the manufacturer's recommended fuel for each heater. Do
not use electric space heaters in the bathroom or around other
wet areas. Do not dry or store objects on top of your heater. Keep
combustibles away from heat sources.
Smoking. Don't leave smoking materials unattended. Use "safety
ashtrays" with wide lips. Empty all ashtrays into the toilet or a
metal container every night before going to bed. Never smoke in
bed.
A working smoke alarm dramatically increases your chances of
surviving a fire. Test your smoke alarm monthly.
Create an escape plan should an emergency occur. Practice a
home escape plan frequently with your family. 
Know how to use a fire extinguisher.
Keep your glasses, cane or wheel chair, and a phone near your bed
in case of emergency.

Adapted from www.suffolkcountyny.gov/Departments/FRES/Fire-Marshals-
Office/Fire-Safety-for-Older-Adults
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Joint Council of Economic Opportunity, commonly known as JCEO,  
operates the Senior Outreach Program in Clinton County. The
Senior Outreach Program offers a variety of services to older
adults 60 years of age and over. Senior Outreach staff assist
individuals in numerous ways and can meet with clients at their
Plattsburgh office, in the clients’ homes, or at a mutually agreed
upon community location. 

Services include Information and Assistance, in which Senior
Outreach Workers provide information about services, programs,
and benefits that may be available to support older individuals
living in the community. They also offer assistance with completing
paperwork or applications for programs, and can be advocates for
individuals having issues with social security, SNAP benefits,
Medicaid, health insurance, and more.

The Senior Outreach Workers are all certified health insurance
counselors and are available to assist with navigating Medicare and
other health insurance programs. They can answer questions
regarding covered costs, deductibles, benefits, prescription plans,
and more. These services are available to those enrolled in
Medicare, soon to be enrolled, and their beneficiaries. 

The Senior Outreach Program also assists with the Rural
Transportation program, helping individuals get rides to medical
appointments. 

They can connect individuals who need assistance with household
tasks or personal care through their Senior Care/Senior Repair
program. 

They also offer Silver Connections in which volunteers provide
visitation via telephone or in person to older adults. Call 518-561-
6310 for assistance or more information.
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SENIOR OUTREACH PROGRAM

Program Spotlight
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The Grandparent Scam
By Ray Alexander

Its 3:00 AM and the phone rings. Still half asleep you answer “hello”?
On the other end a sobbing voice asks, “is that you Grandpa”? You
answer, “yes Susie, what’s wrong?” Susie is so hysterical that you can
barely understand her. She tells you that she has been arrested and
needs bail money or she will have to spend the night in jail. She also
begs you not to tell her parents because they will be so upset. She
hands the phone over to a police officer. He confirms what she has
said and states the only way they will release her will be if you pay the
bail bond of $5,000. He also explains that it must be paid within the
next hour. You are given instructions to purchase a gift card for $5,000
and then to call back with the cards number for the payment. You
follow the directions exactly as you are told. You have now become
victim to what is known as the “grandparent scam”. You see Susie was
at home asleep in her bed and was never arrested or in custody. This
scam is one of the most common perpetuated on seniors. Think it’s
something that doesn’t happen around here? You are wrong. 

A few months back a friend shared his story with me. A local bank
called to inform him that his mother had come in to withdraw $10,000
in cash. Since this was highly unusual, they had questioned her and
the teller felt there was something amiss and called him. Turns out she
was getting scammed and was going to MEET THE SCAMMER IN
PERSON to hand over the cash. Luckily, they were able to prevent this
from happening, but this story could have had a much worse ending. 

Just a few weeks ago my father got a call from a scammer that said I
was in jail and needed help. Fortunately, my dad is sharp as a tack and
he replied, “well Raymond is here with me now, do you want to talk to
him?” At that point the scammer hung up (way to go Dad!) 
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Tips to Recognize the “Grandparent Scam”

    1. The person on the line pressures you to send money immediately.
    2. The “grandchild” or “law enforcement officer” asks you to keep
the incident a secret.
    3. The caller reports to be in a situation or place that does not align
with the typical behavior of the person they claim to be.
    4. Request for untraceable payment including: wire transfers
(Western Union or MoneyGram), prepaid gift cards, digital payment
apps (e.g., Zelle, Venmo or PayPal) or cash delivered by courier.

How to Avoid a “Grandparent Scam”
   
 1. Verify the emergency: Hang up and call the grandchild or other
relative directly using a phone number you know to be genuine (do not
trust your caller ID as it can be a scam too). If you can’t reach them,
call another family member to verify the story.
    2. Resist urgency and secrecy. Anyone pressuring you to act
immediately or keep a matter secret is a major red flag.
    3. Don’t give out personal information: If an unknown caller asks, “Do
you know who this is?” don’t offer any names. Let THEM state who
they are.
    4. Create a family password: Establish a code word or phrase that
only your family knows to verify a true emergency.
    5. Be cautious with social media: Limit the amount of personal
information and vacation details you share publicly as scammers use
this information. They can even “clone” a voice to sound like the real
person.
    6. Don’t send money: Never wire money, purchase gift cards, or
provide cash to someone you cannot verify. Once sent the money is
impossible to get back. 

Office for the Aging can provide free scam prevention classes
to your group or organization. Call Ray Alexander at 

518-565-4629 to schedule a date/time.
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Clinton County Office for the Aging is pleased to provide you with services. Programs for the
Office for the Aging are funded by the Older Americans Act, New York State, Clinton County
and your contributions. There is no fee for services; however, in order to provide continued
quality services, the Older Americans Act requires us to allow voluntary, confidential
contributions from participants. Individuals with self-declared incomes at or above 185
percent of federal poverty level ($2,322 monthly income for a single person) are encouraged
to contribute at levels based on the actual cost of services. Your contributions are used to
improve upon and support the programs.

Any amount you contribute is greatly appreciated. If you are using a check, please make the
check payable to: Clinton County Treasurer and mail to Clinton County Office for the
Aging, 135 Margaret St, Suite 105, Plattsburgh, NY 12901. You will not be denied service
because of an inability or unwillingness to contribute.
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Please return with your contribution

$____________  Home Delivered Meals                       $____________ Congregate Meals

$____________ Caregiver Services                                $____________ Transportation

$____________ Health Insurance Counseling              $____________ Lifeline (PERS)

$____________ Health Promotion (Exercise Classes)  $____________ Legal

$____________ Housekeeping/Personal Care              $____________ Other ______________

Reminder: Time is running out to use your 
Farmers’ Market Coupons

Some farmers markets have closed for the season, 
but you can still use your coupons at:

Plattsburgh Farmers Market through October 11th
Shields Vegetable Farm Stand through October 31st

Northern Orchard Farm Stand through November 30th
Rulfs Orchard Farm Stand through November 30th



Clinton County Office for the Aging
135 Margaret St, Suite 105

Plattsburgh, NY 12901
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The Clinton County Office for the Aging assists people and caregivers to empower and sustain their
independence and to advocate for themselves by developing a continuum of opportunity, support and care.


